
about IPD
Recognising the need to stay competitive in 
today’s knowledge-based global economy 
the Institute of Professional Development 
(IPD) was officially founded in November, 
2000 as one of the centres of excellence 
within the Open University Malaysia. The 
Institute of Professional Development (IPD) 
has begun to establish itself as a leading 
school for adult learning programmes within 
and outside OU Malaysia. 

IPD sees itself to be the leading life – long 
learning programmes provider for working 
adults in the region. Presently IPD have been 
working with a diverse network of leading 
local and international experts to provide the 
cutting edge and innovative professional and 
management development programmes for 
individuals and organisations that require 
solutions in people and organisational behaviour.

Professional Diploma in 
Freight Logistics 
Management & Operations 

TIME TO MOVE ON! OPEN UNIVERSITY 
MALAYSIA Professional Diploma in Freight 
Logistics in Management & Operations 
offers the ideal career path to keep you on 
the move.

Jo in t ly  deve loped by  the  Ins t i tu te  o f 
Professional Development-Open University 
(IPD-OUM) and PortsWorld, the revamped 
Professional Diploma in Freight Logistics 
Management & Operat ions is the f i rst 
and the only programme of its kind which 
takes a holistic approach to education in 
Freight Logistics. The Professional Diploma 
comprising 14 tailor-made modules is specially 

aimed at working adults to deepen their 
industry knowledge and also benefiting 
those keen to move up the career path in the 
expanding freight logistics industry.

Our unique programme structure lays strong 
foundation to further strengthening the 
experiences of candidates in Freight Logistics 
as well as opening up career advancement 
prospects. The Professional Diploma, fully-
endorsed and certified by the Institute of 
Professional Development, Open University 
Malaysia, opens the door for academic 
& professional career advancement with 
unparallel opportunities to pursue post-
graduate qualifications, including Executive 
Bachelors Degree in Freight Logistics as well 
as Masters Degree which may be pursued 
directly with IPD-OUM.

about OUM
OUM is owned by the first 11 Public Universities in Malaysia. 
This has enabled the University to tap on not only the finest and 
best academic experts in Malaysia but the varied facilities such 
as laboratories and classrooms throughout the country. 

Academic programmes are des igned to fac i l i ta te 
students acquire the extra skills in the market place, to give 
them the added value in a growing competitive world and 
to meet challenges both domestically and in the international 
arena. Its strengths span a wide range of disciplines, from 
IT and Engineering to the Arts and Social Sciences, Business 
and Science. Quality and flexibility are the key words for all our 
programmes and we focus on the application of knowledge 
and skills.

about Ports World
PortsWorld is a specialist research and consulting firm in 
transportation and freight logistics services industry engaged 
in industry-wide data collation & information management, 
publishing, market studies & reports, education & training and 
related support services for qualitative development of the 
freight logistics industry. Among the activities of the company, 
which has carried out numerous industry-specific studies for 
the public and private sectors, include:

•	Collaborative partner with IPD-OUM in development of 	
	 academic & professional competency programmes in freight  
	 logistics & management;
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Freight Logistics 
Management & 
Operations

•	Management of The Shipping Club, Malaysia;
•	Management of The Institute of Professional Logistics 	
	 Practitioners; 
•	Developer/owner of National Maritime Portal
	 (www.portsworld.com);
•	Production of newsletters, directories & annual reports for 	
	 freight logistics companies;
•	Media planning & counseling services;
•	Manager of IMS2 Business Centre/Virtual Office/Secretariat 	
	 services, and,
•	Ports & Logistics Resource Centre.

in collaboration with
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Objectives
•	Gain an understanding of the structural  
	 changes taking place in the trade, transport  
	 and the freight logistics sectors;
•	G a i n  a n  i n s i g h t  i n t o  t h e  c h a n g i n g  
	 functionalities of transportation and freight 	
	 services sector;
•	Gain greater confidence as logistics and 	
	 transport industry practitioners and make 	
	 a greater contributions to organizational 	
	 effectiveness in employment and to the 	
	 industry;
•	Establish a sound framework of knowledge  
	 and competencies in transport and logistics  
	 industry process;
•	Understand present and future roles of the 
	 transport and logistics services industry 
	 practitioners in strategy formulation, 		
	 implementation and evaluation, and,
•	B e c o m e  b u s i n e s s  p a r t n e r s  w i t h  
	 management teams in organizations with 
	 primary agenda of contributing to the  
	 organization effectiveness, responsiveness 	
	 and flexibility.

Modules
Module 1	 :	Business Communications
Module 2	 :	Elements of Freight Logistics & 	
		  Trade
Module 3	 :	Freight Logistics: Regulatory 	
		  Institutional Framework 
Module 4	 :	Freight Logistics: Policy & 		
		  Planning
Module 5	 :	Freight Logistics & Supply 		
		  Chain Management
Module 6	 :	Freight Logistics & Strategic 	
		  Management
Module 7	 :	Cargo Terminal Management & 	
		  Operations 
Module 8	 :	Shipping: Management & 		
		  Operations
Module 9	 :	Land Transport
Module 10	:	Air Transport
Module 11	:	Transport Finance, Insurance & 	
		  Marketing
Module 12	:	Freight Logistics & Trade 		
		  Facilitation
Module 13	:	Sustainability, Safety and 		
		  Green Logistics
Module 14	:	Project Paper

Entry Requirements
•	21 years of age and above; and 
•	SPM with minimum 2-3 years of working/	
	 industry experience or
•	SRP/PMR/LCE with minimum 5 years of 	
	 working/industry experience

Highlights
•	Access to OUM Digital Library
•	Weekend classes
•	Specially prepared notes & handouts
•	Flexible monthly payment scheme/ 		
	 EPF withdrawal

Assessment 
For each module there are 2 areas of
assessment:
•	Examination		  60%
•	Assignment		  40%
•	Project paper and
	 Presentation	 100%

Awarding of Certificate
Certificate will be awarded by Institute of 
Professional Development, Open University 
Malaysia upon successful completion of the 
course

Programme Fees 
Registration	 RM 	 200.00

Peninsular Malaysia	 RM 8,900.00

East Malaysia	 RM 9,900.00

Institute of Professional Development
Open University Malaysia
METEOR House, Jalan Tun Ismail, 50480 Kuala Lumpur

For further details please contact:

Tarmizi
Tel	 : 603-2773 2002
Fax	 : 603-2697 8791 / 8790
Email	 : tarmizi@oum.edu.my
Website	: http:// ipd.meteor.com.my

Mr. Arumugam
Ports World Sdn. Bhd.
Suite 88-1C-M, Intan Millennium Square 2
88 Jalan Batai Laut 4, Taman Intan
41300 Klang, Selangor Darul Ehsan

OR Tel	 : 603-3343 3311
Fax	 : 603-3341 2357
Email	 :	arum@portsworld.com
Website	:	www.portsworld.com


